DAM TRAN THANH HUY

Marketing Intern

0913.314.53
E damtranthanhhuy@gmail.com

ﬂ 1126 Vo Van Kiet, 10 Ward, District 5 Ho Chi Minh City

Career Objective: | am looking for a Marketing Intern position to apply my knowledge in digital
marketing and data analysis. | want to gain real-world experience by supporting advertising
campaigns, social media marketing, and content optimization. My goal is to contribute
creatively and responsibly to the team to add value to the company.

EXPERIENCE EDUCATION
UNIVERSITY OF GREENWICH

O Intern Marketing 6/2023 - 10/2023 ALLIANCE WITH FPT EDUCATION

AV Talent Company Marketing Management
¢ Contacting Journalists: Responsible for reaching out to journalists and editors to | 2020 - 2024
introduce AV Talent, building long-term media relationships. éWZ\ UNIVERSITY OF
* Drafting Press Releases: Composed and distributed professional press releases, | &/ GREENWICH
highlighting the core values and mission of AV Talent in talent training. s GGl i

» Content Support for Workshop Proposal: Collaborated in developing content for the | SUBJECT

proposal of the kick-off workshop, emphasizing the event's benefits and goals. e Marketing Insights and Analytics

e Event Organization for Course Launch: Assisted in planning and organizing the « Digital Marketing
course launch event for AV Talent, including managing program content, e Contemporary Issues in Marketing
communications, and logistics. e Sales Management

e Sponsorship Outreach: Searched for and contacted potential businesses to sponsor * Integrated Marketing Communications
AV Talent's courses, creating suitable sponsorship packages and promoting mutually

beneficial partnerships.

Y Shift Leader 10/2020-5/2023 SKILLS
KOl GARDEN COFFEE

Problem-Solving
e Staff Management: Supervise and manage employees during shifts to ensure

efficient operations and excellent customer service. Negotiation

e Supplier Relations: Reach out to and source suppliers for raw materials, Critical Thinking
maintaining quality and cost-effectiveness. Presentation
e Customer Communication and Care: Engage with customers to provide
. . L - Comunication
exceptional service, addressing inquiries and feedback promptly.
e Revenue Assurance: Consistently monitor and ensure weekly revenue targets English (intermediate level)
are met for the establishment. Design Canva
e Facebook Page Management: Oversee the Koi Garden Facebook fan page, o
Edit Video Capcut
curating content and engaging with the online community.
e Content Creation and Ads Management: Develop engaging content and manage

advertising campaigns on the Koi Garden fan page to increase visibility and

customer engagement.



DAM TRAN THANH HUY

Marketing Intern

0913.314.531

E damtranthanhhuy@gmail.com

K3 1126 vo van Kiet, 10 ward, District 5 Ho Chi Minh City

Toi dang tim kié€m vi tri Thuc tédp sinh Marketing dé ap dung kién thi&rc cila minh vé ti€p thij sé va
phan tich d&r liéu. Téi mudn c6 dugc kinh nghiém thuc té€ théong qua viéc hd trg cac chién dich
quang cdo, ti€p thj trén mang xa hdi va téi vu hdéa néi dung. Muc tiéu cla téi la dong gép mot
cadch sadng tao va c6 trach nhiém cho d6i ngli nham mang lai gia tri cho céng ty.

EXPERIENCE

O Thuyc tap Marketing
Cong ty AV Talent

O To trudng
KOl GARDEN COFFEE

6/2023 - 10/2023

Lién hé v&i cac nha bdo: PAm nhan viéc lién hé véi cac nha bdo, bién tip vién dé gigi
thiéu vé AV Talent, xay dung méi quan hé truyén thong lau dai.

Soan thong cdo béo chi: Soan thdo va phan phdi théng cdo bao chi chuyén nghiép,
nhan manh gia tri cot 16i va s&r ménh cia AV Talent trong nganh dao tao nhan tai.

H6 trg content cho proposal workshop: Phéi hgp xdy dung néi dung cho proposal
budi workshop vé sy kién kick-off ctia AV Talent, lam néi bat Igi ich va muc tiéu cta
su kién.

T8 chirc su kién ra mét khéa hoc: H6 trg 18n k& hoach va t8 chirc su kién ra mét cac
khéa hoc clda AV Talent, bao gobm quan ly ndi dung chuang trinh, truyén théng va
logistics.

Tim ki€m tai trg: Tim ki€m, lién hé cac doanh nghiép tiém nang dé tai trg cho cac
khéa hoc clia AV Talent, xay dung cac géi tai trg phu hgp va thic ddy hgp tac.

10/2020-5/2023

Quan ly nhan vién: Gidm sat va quan ly nhan vién trong ca lam viéc d& dam béo
hoat ddng hiéu qua va dich vu khach hang xuét sac.

Lién hé vgi nha cung cdp: Tim ki€ém va lién hé v&i cac nha cung cap nguyén vat
liéu, duy tri chat lwgng va hiéu qua chi phi.

Giao tiép va cham séc khach hang: Tuong tac véi khach hang dé cung cdp dich
vu tuyét voi, gidi quyét thdc mac va phan hoi kip thai.

Pam bdo doanh thu: Theo d&i va ddm bao muc tiéu doanh thu hang tuan dugc
dat.

Quan ly fanpage Facebook: Quan ly trang fanpage Facebook clia Koi Garden,
bién tap néi dung va tuong tac vdi cong déng truc tuyén.

Lam content va chay quang cdo: Phat trién ndi dung hdp dan va quan ly cac
chién dich quang cdo trén fanpage Koi Garden dé tang cudng dd nhan dién va

tuwong tac cla khach hang.

EDUCATION
UNIVERSITY OF GREENWICH
ALLIANCE WITH FPT EDUCATION

Marketing Management
2020 - 2024

ST\ UNIVERSITY OF
%gg GREENWICH

Atience vits (GG, cton

MON HOC

¢ Marketing Insights and Analytics: Thau
hi€u va phan tich tiép thi

« Digital Marketing: Tiép thi ky thuat sé

e Contemporary Issues in Marketing: Cac
van dé tiép thj duong dai

¢ Sales Management: Quan ly badn hang

¢ Integrated Marketing Communications:
Truyén thong ti€p thj tich hop

SKILLS

¢ Problem-Solving: Gidi quyét van dé

¢ Negotiation: Pam phan

e Critical Thinking: Tu duy phan bién

¢ Presentation: Trinh bay

¢ Communication: Giao tiép

¢ English (intermediate level): Tiéng
Anh (trinh d6 trung cap)

¢ Design Canva: Thiét ké Canva

¢ Edit Video Capcut: Bién tap video

bang Capcut



